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Make separate library services for distance learners athing of the past

Internet Reference Support for Distance Learners takes a comprehensive look at efforts by librarians and
information specialists to provide distance learners with effective services that match those already available
on campus. With the development of the World Wide Web and the evolution of Web-based services,
reference librarians are adding a human element to the virtual library, blurring the difference between
distance learners and traditional users. This unique book examines how they deal with awide range of
related topics, including standards and guidelines, copyright issues, streaming media, and chat and digital
references, and presents a historical overview of how reference and instructional services have been
delivered to distance users—before and after the creation of the Internet.

Internet Reference Support for Distance Learners reveals that librarians do not make a sharp distinction
between reference and instruction within the context of distance learning, and that there is no clear boundary
between “true” distance learners and more traditional students who might use services designed for
nontraditional users. Online capabilities have allowed reference librarians to approximate services advocated
by published guidelines and standards, including the ACRL Distance Learning Section’s Guidelines for
Distance Learning Library Services, to provide aframework for librarians to plan services for off-campus
students.

Internet Reference Support for Distance Learners provides practical information on:

- how librarians can “keep IT simple” when designing methods to access reference support

- why library Web sites are vital sources of communication between the distance learning student and the
reference-based instructional component

- how to set up auniversity chat service, including software selection, staff training and assessment

- how to provide students services beyond traditional provision of resources, including advising, enrollment,
and payment of fees

- how to create an online assistance site that incorporates online versions of traditional print handouts, FAQs,
subject guides, course-specific guides, learning modules, and instructional videos in one central location

- how to work with faculty to create online support for students in Blackboard courses

- the pros and cons of using open-source software

- how to create an online library assistance site

- how to create online information literacy course to teach independent research skills to remote students

- how to avoid copyright infringement and how to educate library personnel about copyright law

- how to use Camtasia Studio, a screen capture program to create audio and video for online presentations
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From reader reviews:
Jason Nunez:

This Internet Reference Support for Distance Learners (Internet Reverence Services Quarterly) are usualy
reliable for you who want to be a successful person, why. The reason why of this Internet Reference Support
for Distance Learners (Internet Reverence Services Quarterly) can be among the great books you must have
is definitely giving you more than just simple studying food but feed you actually with information that
maybe will shock your previous knowledge. This book will be handy, you can bring it everywhere and
whenever your conditions throughout the e-book and printed kinds. Beside that this Internet Reference
Support for Distance Learners (Internet Reverence Services Quarterly) giving you an enormous of
experience for example rich vocabulary, giving you tryout of critical thinking that we understand it useful in
your day activity. So, let's have it appreciate reading.

Thomas Barreto:

Reading a book tends to be new life style with this era globalization. With reading through you can get alot
of information that can give you benefit in your life. Along with book everyone in this world can share their
idea. Guides can aso inspire alot of people. Plenty of author can inspire their particular reader with their
story or perhaps their experience. Not only the storyplot that share in the textbooks. But also they write about
the information about something that you need illustration. How to get the good score toefl, or how to teach
your young ones, there are many kinds of book that you can get now. The authors on this planet alwaystry to
improve their ability in writing, they also doing some analysis before they write to the book. One of them is
this Internet Reference Support for Distance Learners (Internet Reverence Services Quarterly).

Dennis Bloom:

People livein this new time of lifestyle aways attempt to and must have the spare time or they will get large
amount of stress from both way of life and work. So , when we ask do people have time, we will say
absolutely sure. Peopleis human not really a huge robot. Then we ask again, what kind of activity do you
have when the spare time coming to you actually of course your answer may unlimited right. Then do you
try this one, reading guides. It can be your aternative inside spending your spare time, the actual book you
have read is definitely Internet Reference Support for Distance Learners (Internet Reverence Services
Quarterly).

Marianne Haglund:

Beside this particular Internet Reference Support for Distance Learners (Internet Reverence Services
Quarterly) in your phone, it could possibly give you away to get closer to the new knowledge or info. The
information and the knowledge you will got here is fresh from oven so don't end up being worry if you feel
like an older people live in narrow community. It is good thing to have Internet Reference Support for
Distance Learners (Internet Reverence Services Quarterly) because this book offers for your requirements



readable information. Do you occasionally have book but you would not get what it's exactly about. Oh
come on, that will not end up to happen if you have thisin your hand. The Enjoyable blend here cannot be
guestionable, including treasuring beautiful island. Techniques you still want to miss this? Find this book as
well asread it from currently!
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