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This classic article shows how to make mass customization and efficient and personal marketing work by
putting the producer and consumer in a "learning relationship." Over time, this ongoing relationship allows
your company to meet a customer's changing needs over time. Furthermore, as your company develops
learning relationships with its customers, it should be able to retain their business virtually forever. Since
1922, Harvard Business Review has been a leading source of breakthrough management ideas-many of
which still speak to and influence us today. The Harvard Business Review Classics series now offers readers
the opportunity to make these seminal pieces a part of your permanent management library. Each highly
readable volume contains a groundbreaking idea that continues to shape best practices and inspire countless
managers around the world-and will have a direct impact on you today and for years to come.
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From reader reviews:

Therese McGaha:

The book Do You Want to Keep Your Customers Forever? (Harvard Business Review Classics) give you a
sense of feeling enjoy for your spare time. You should use to make your capable more increase. Book can for
being your best friend when you getting strain or having big problem using your subject. If you can make
reading through a book Do You Want to Keep Your Customers Forever? (Harvard Business Review
Classics) to become your habit, you can get far more advantages, like add your own personal capable,
increase your knowledge about many or all subjects. You could know everything if you like open and read a
e-book Do You Want to Keep Your Customers Forever? (Harvard Business Review Classics). Kinds of book
are a lot of. It means that, science e-book or encyclopedia or others. So , how do you think about this
reserve?

Marie Brenneman:

Information is provisions for those to get better life, information today can get by anyone with everywhere.
The information can be a knowledge or any news even a huge concern. What people must be consider if
those information which is inside former life are challenging be find than now is taking seriously which one
is suitable to believe or which one the actual resource are convinced. If you receive the unstable resource
then you get it as your main information you will see huge disadvantage for you. All of those possibilities
will not happen with you if you take Do You Want to Keep Your Customers Forever? (Harvard Business
Review Classics) as your daily resource information.

Rhonda Kirby:

The actual book Do You Want to Keep Your Customers Forever? (Harvard Business Review Classics) has a
lot associated with on it. So when you check out this book you can get a lot of advantage. The book was
written by the very famous author. The writer makes some research ahead of write this book. This book very
easy to read you will get the point easily after looking over this book.

Ernestine Pagan:

Reading a book for being new life style in this yr; every people loves to examine a book. When you examine
a book you can get a great deal of benefit. When you read publications, you can improve your knowledge,
because book has a lot of information in it. The information that you will get depend on what types of book
that you have read. If you wish to get information about your analysis, you can read education books, but if
you act like you want to entertain yourself you are able to a fiction books, these kinds of us novel, comics,
along with soon. The Do You Want to Keep Your Customers Forever? (Harvard Business Review Classics)
will give you new experience in reading through a book.
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