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"Theloyalty link isamust read for any marketer who wants to understand the power of customer
enthusiasm." --Don Hudler, President Saturn Corporation

In an age of consumerism, downsizing, and frequent layoffs, it may seem that loyalty in the marketplace has
fallen victim to the fast buck and the quick fix. In The Loyalty Link, however, Dennis McCarthy revea s that
|oyalty--between a business and its customers, between employer and employee--is amajor competitive
advantage. Businesses that develop loyalty links to their employees will consistently retain loyal customers
and gain a competitive edge. McCarthy gives business owners, managers, and executives the ideas and tools
to forge the crucial link between loyalty and profitability.

The Loyalty Link helps you strengthen the bonds of loyalty with your employees and customers alike. You'll
discover that the interactions between employees and customers that foster loyalty are neither random events
nor the product of well-rehearsed and closely supervised employee behavior. They result from an overall
approach that encourages and rewards discretionary effort, and supports employee efforts with thorough
training, adegquate compensation, and a sense of appreciation.

In this eye-opening book you'll discover:

* Why satisfied customers are ripe for the picking by your competitors

* What it takes to exceed your customers' expectations and establish aloyalty link

* How to create aworking environment in which employees go out of their way to exceed customer
expectations

* Training methods that inspire loyalty rather than resentment

* Techniques for getting customers involved in your business

Whether you're a small business owner, a department manager, or an executive in alarge corporation, The
Loyalty Link shows you how to make your business more customer-friendly, more hospitable to your
employees, and more profitable for yourself and your investors.
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From reader reviews:
Anne Larsen:

Reading a publication can be one of alot of task that everyone in the world loves. Do you like reading book
consequently. There are alot of reasons why people enjoy it. First reading a book will give you alot of new
data. When you read areserve you will get new information simply because book is one of various ways to
share the information or their idea. Second, studying a book will make you more imaginative. When you
studying a book especialy fictional works book the author will bring you to definitely imagine the story how
the people do it anything. Third, you can share your knowledge to other individuals. When you read this The
Loyalty Link: How Loyal Employees Create Loyal Customers, you could tells your family, friends and aso
soon about yours reserve. Your knowledge can inspire the others, make them reading a e-book.

Joseph McNeal:

Reading a book tends to be new life style on this era globalization. With examining you can get alot of
information that can give you benefit in your life. Having book everyone in thisworld may share their idea.
Ebooks can also inspire alot of people. A lot of author can inspire all their reader with their story or even
their experience. Not only the story that share in the books. But a so they write about the information about
something that you need exampl e of this. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book that exist now. The authors nowadays always try to improve their
skill in writing, they also doing some research before they write for their book. One of them isthis The
Loyalty Link: How Loyal Employees Create Loyal Customers.

Robert Ford:

Exactly why? Because this The Loyalty Link: How Loyal Employees Create Loya Customersisan
unordinary book that the inside of the book waiting for you to snap that but latter it will distress you with the
secret that inside. Reading this book alongside it was fantastic author who write the book in such awesome
way makes the content inside of easier to understand, entertaining method but still convey the meaning
entirely. So, itisgood for you because of not hesitating having this any longer or you going to regret it. This
book will give you alot of rewards than the other book have such as help improving your expertise and your
critical thinking way. So, still want to hold off having that book? If | have been you | will go to the e-book
store hurriedly.

Heather Roberts:

The book untitled The Loyalty Link: How Loya Employees Create Loyal Customers contain alot of
information on that. The writer explains the woman idea with easy method. The language is very clear and
understandable all the people, so do certainly not worry, you can easy to read that. The book was published
by famous author. The author will take you in the new era of literary works. Y ou can read this book because
you can read more your smart phone, or program, so you can read the book with anywhere and anytime. In a



situation you wish to purchase the e-book, you can start their official web-site along with order it. Have a
nice read.
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